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JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:

	Neighbourhoods and Housing
	[bookmark: Text32]POSITION NO: Please provide this information if existing post      


	SECTION:

	Asset Management Contracting and Compliance
	GRADE:  9

	
JOB TITLE:

	
Asset and Compliance Data Solutions Lead
	DATE PREPARED: November 2022

	
EVALUATION DATE:
	
23 November 2022
	
JE NUMBER: NC4820




	ROLE & PURPOSE OF JOB: 

Changes in legislation means that the Neighbourhoods & Housing Service needs to alter the way it manages its assets and safety procedures as detailed in the Social Housing White paper, Building Safety Act 2022, Fire Safety Act 2021, and the Golden Thread Regulations set out by the Department for Levelling Up, Housing and Communities (DLUHC).

Central to compliance with the revised legislation will be the provision of robust data solutions to manage, integrate, report and share asset, safety, and compliance-related data, in a way that enables the service to effectively and efficiently manage relevant processes and gain assurance on the accuracy, validity and quality of the data. NEC housing and The Compliance Workbook (TCW) are essential to support asset management, performance management, and delivery of planned programmes of works and will require the post holder to: - 

· Lead on the design and implementation of an end-to-end solution that captures all relevant business requirements and complements new NEC Housing modules, and TCW with existing NEC modules/services, such as repairs, allocations, and adaptations.
· Working with NEC and Systems Team on integrations with other line of business systems to assure effective data sharing and the enrichment of asset/element information
· Develop, publish and maintain standards for data management, quality and structures for all asset and compliance data at elemental level to support future operating models and decision-making requirements e.g Building Information Modelling (BIM) 
· Lead on design of data and information within solutions to support data and information requirements identified operationally or in Legislation e.g. smoke/damp sensors and Building Safety Cases

The Council is in the process of developing a Smart City Platform to support the Councils Digital Smart City Strategy which aims to bring together data from across the Council, partners, external services and IoT devices to facilitate broader data sharing and data driven decision making within the Council, partners and the City of Hull.

The post holder will take the lead on the identification, development, and provision of information onto the Integrated Smart City Platform (ISCP) to support the Councils Digital Smart City Strategy.  

This will require working with external suppliers, senior managers and the Smart City Project Lead to ensure data and processes are appropriate/fit for purpose, and subsequent business change activities are embedded successfully. 




	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To promote and safeguard the welfare of children, young people and/or vulnerable adults (Service Area to include where appropriate)


	2.
	Customer Focus – Develops and builds strong relationships with services and partners to understand business requirements relating to data and system useability.


	3.
	Performance Management - Responsible for enabling services and partners to successfully manage and use their data for decision making, to provide business intelligence, performance, and operational reporting.

For example, supporting the design and development of Power Bi solutions and dashboards appropriate to the level of detail required. 


	4.
	[bookmark: Text7]Statutory Obligations – Champions data protection and information governance by desiging a solution that ensures compliance to appropriate legislation and agreed local policies. 

For example the Social Housing White paper, Building Safety Act 2022, Fire Safety Act 2021, Fire Safety (England) Regulations 2022, and the Golden Thread Regulations set out by the Department for Levelling Up, Housing and Communities (DLUHC).


	5.
	Leads on the design and configuration of the solution using skills such as, but not limited to Oracle SQL including defining underlying core data structures, recommending, and refining business rules whilst understanding the needs of the system as a whole.  Provide governance around data management ensuring data sets are properly managed and governed appropriately.

Produces design documents for sign off.


	6.
	Leads on best practice and standards compliance for data structures including future proofing for methodologies such as BIM and the associated levels of maturity.


	7.
	Responsible for extracting, cleansing, transforming, and loading data into NEC Assets and Risk Management modules and other solutions as appropraite.

Responsible for documenting testing scripts, and performing system testing to demonstrate successful data extraction, transformation, and load.  Provides exception reports, documents, and agrees strategies to manage conflicts with structures and data. 

Assists in the planning and conducting of user acceptance testing.


	8.
	Leads on the design and configuration of system user interfaces with supplier and users to ensure interfaces are optimised in accordance with new business processes as defined and agreed by the business analyst and users.


	9.
	Work with services to understand their management intelligence needs and lead on the design and development of reports/Power Bi dashboards with the performance team that inform both internal and external policy, procedure and guidance; inform and support process redesign; meet statutory requirements and report and monitor effectiveness of operational strategies.


	10.
	Leads on work with other services such as ICT/ISCP to understand how asset, compliance and IoT data might be used to complement corporate data initiatives and projects.


	11.
	Supports teams with the transition of solution(s) into the business, including the necessary hand over required to ensure the solution can be maintained and supported as business as usual by the ICT operations teams.

Provides suitable documentation of all work performed.


	12.
	Undertakes chosen project management methodology including, risk, issue, change, lessons learnt, and reporting as required (e.g. may be Agile/Waterfall/PRINCE).




	CORPORATE JOB REQUIREMENTS (Do not delete or amend any of this section)

	1. POLITICAL RESTRICTIONS
THIS POST IS POLITICALLY RESTRICTED UNDER THE PROVISION OF THE LOCAL GOVERNMENT AND HOUSING ACT 1989 ON THE BASIS OF THE FOLLOWING CATEGORY:


	2. DIGNITY AT WORK
To show, at all times, a personal commitment to Looked after Children and treating all service users, customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.


	3. HEALTH AND SAFETY
The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health, safety and wellbeing and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.


	4. GENERAL
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.




	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.	Responsibility for Staff:	None

2.	Responsibility for Customers/Clients:	Indirectly responsible for Building Safety data and information relating to tenants.

3.	Responsibility for Budgets:	None

[bookmark: Text11]4.	Responsibility for Physical Resources:		Laptop




	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section:
[bookmark: Text12]Will work closely with a number of Housing teams to understand requirements and translate those requirements into a fully functioning solution 

2.	With Any Other Council Areas
[bookmark: Text13]May work alongside colleagues in ICT & Digital to understand data requirements in relation to corporate solutions, such as the Global Data Platform and Power BI.

Will work alongside Asset Owner for NEC HMS & Assets (The Housing Systems Team) to ensure the solution implemented can be handed over and managed longer term

3.     With External Bodies to the Council
[bookmark: Text14]Will work alongside NEC (supplier), and TCW (supplier), and possibly other suppliers and bodies to ensure best practice, data excellence, and compliance with statutory legislation




	ORGANISATION CHART: Please Provide Job Titles and Grades  


		
	
	Immediate Line Manager
Asset Planning Manager (G11)

	Other jobs (peers) that report to immediate line manager
Asset Planning Officer
Asset Planning Support Officer
Investment Support Officer
Project Surveyor (2)
	
	This Position
Asset and Compliance Data Manager

	
	
	Direct Reports
None








	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day-to-day office environment).
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|
	     



	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day-to-day office environment). 
	|_|
	|_|
	|_|
	|_|
	|_|
	
|_|

	     



	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	|_|
	|_|
	|_|
	|_|
	|_|
	|_|
	     



4

6

	
PERSON SPECIFICATION
	Cross relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	HNC and/or HND level qualification or equivalent level of experience. 
	X
	
	AF

	
	Evidence of continuing professional development and/or membership of a professional body.
	
	X
	AF, I

	
	Technical qualification or training relevant to solution/data architecture or equivalent experience.
	
	X
	AF, I, CQ

	
	[bookmark: Text15]Project management qualification or experience, particularly in relevant methodologies such as Agile.
	
	X
	AF, I, CQ

	2. 
	Relevant Experience:

	
	Experience of delivering and planning services at an operational level.
	X
	
	AF, I

	
	Experience of successfully managing activity and performance targets.
	X
	
	AF, I

	
	Ability to build and maintain effective teams, ensuring the health, safety and wellbeing of all staff within the team.  
	
	X
	AF, I

	
	Experience of working in a software/business systems role and Specialist experience surrounding business systems and data flow, and how it effects the operations of the organisation.
	X
	
	AF, I

	
	Experience of participating in and ideally leading work streams on, ICT and improvement projects, especially the management of data handling, data quality, integration and exploiting data to better effect.
	X
	
	AF, I

	
	Corporate experience of business systems/data integration and managing issues.
	X
	
	AF, I

	
	Experience in undertaking feasibility-type studies, debates and/or prototyping to produce ideas and argue/contrast these to determine the best course of action.
	X
	
	AF, I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Motivation to work with children and young people and/or vulnerable adults (service area to include where appropriate).
	
	N/A
	     

	
	Ability to form and maintain appropriate relationships and personal boundaries with children and young people and/or vulnerable adults (service area to include where appropriate).
	
	N/A
	     

	
	[bookmark: Text17]Able to problem solve in a relevant arena, and understand how changes and improvements effect the full end-to-end experience of the end user.    
	X
	
	AF, I

	
	Specialist-level technical skills in a broad software development/provider environment with current and upcoming architecture and technology e.g. software development lifecycles and languages, integration technology.
	X
	
	AF, I

	
	Skills to prioritise and manage workload effectively and with strong view to systems uptime and resilience.
	X
	
	AF, I

	
	Industry standard technical data manipulation and management skills for example SQL.
	X
	
	AF, I

	
	Ability to analyse problems, situations and information, think laterally and present innovative and feasible solutions.
	X
	
	AF, I

	4. 
	Knowledge:

	
	A knowledge and commitment to safeguarding and promoting the welfare of children, young people and/or vulnerable adults (service area to include where appropriate).
	
	N/A
	     

	
	[bookmark: Text18]Specialist detailed and mastered knowledge of relevant technologies (e.g. Oracle SQL, reporting tools, integration methods and relational database design).
	X
	
	AF, I

	
	Knowledge of relevant data standards eg. BS7666  and of best practice around data management eg data sharing protocols, data protection legislation, BIM levels of maturity.
	X
	
	AF, I

	
	Knowledge of Asset Management & Compliance and Building Safety Golden Thread methodology
	
	X
	AF, I

	
	Understanding of best practice Project Management methodologies and approaches.
	
	X
	AF, I

	
	Mastered knowledge of data protection, information governance and related safeguarding issues.
	X
	
	AF, I

	
	Ability to analyse and solve problems with an appreciation of possible longer-term implications.
	X
	
	AF, I

	
5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to establish professional, effective working relationships with a range of partners/colleagues and children & young people and/or vulnerable adults (service area to include where appropriate).
	
	N/A
	     

	
	Effective communication skills to be able to demonstrate effective questioning and answering dialogue with the full range of customers.
	X
	
	AF, I

	
	Ability to tactfully challenge questionable practices and behaviours in order to continuously improve the service provision to ICT customers.
	X
	
	AF, I

	
	[bookmark: Text19]Ability to work productively with non-technical colleagues and translate their ideas and requirements into technical solutions.
	X
	
	AF, I

	
	Highly developed co-ordination, time management and prioritisation skills to enablethe post-holder to achieve plans and objectives in a timely and organised manner and highlight potential issues as soon as they become apparent.
	X
	
	AF, I

	
	Written Skills

	
	[bookmark: Text20]Ability to write technical documents including specifications and material needed for testing, solution documentation and handover, support and maintenance. 
	X
	
	AF, I

	
	Ability to provide clear and concise information to end-users which clearly services their need in a friendly and positive manner.
	X
	
	AF, I

	
	Assist in technical and project operations communications.
	X
	
	AF, I

	6.
	Other:
	
	
	     

	
	Demonstrates professionalism at all times, using tact and diplomacy when dealing with colleagues and customers.
	X
	
	AF, I

	
	High level of discretion relating to a customer's personal data.
	X
	
	AF, I



	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.

	7. 
	Values and Competencies:

	
	The values and competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been marked as essential have been identified as key for this role and will be measured as part of the selection process.  They are not required to be addressed in your application form.

	
	Values:

	
	People First
	[bookmark: Check3]|X|
	N/A
	I

	
	Respect
	|X|
	N/A
	I

	
	Learning
	|X|
	N/A
	I

	
	Ambition
	|X|
	N/A
	I

	
	Partnership
	|X|
	N/A
	I

	
	A copy of the Council’s Values and Behaviours can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	
	Competencies:

	
	Leading forward
	|_|
	N/A
	I

	
	Improving services
	|_|
	N/A
	I

	
	Analysis and decision making
	|_|
	N/A
	I

	
	Making things happen
	|_|
	N/A
	I

	
	Communicating with impact 
	|_|
	N/A
	I

	
	Collaboration 
	|_|
	N/A
	I

	
	Developing self and others
	|_|
	N/A
	I

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	Cross as an essential requirement if the candidate requires a Baseline Personnel Security Check (BPSS).
	|_|
	N/A
	



	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Basic Disclosure from the Disclosure & Barring Service (if crossed as an essential requirement). # Service area to select as required.
	|X|
	N/A
	DBS Disclosure

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	|_|
	N/A
	AF (after short listing)

	
	If the postholder requires a ‘Basic Disclosure’ or no disclosure is required, the candidate is required to declare unspent convictions only.
	[bookmark: Check5]|X|
	N/A
	AF (after short listing)
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